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Terms of Business Agreement

This Terms of Business Letter sets out the terms and conditions under which we conduct our
business

This Terms of Business Agreement outlines the framework under which GAD Corporation Limited,
trading as Insura Group, will offer services to you, whether you are a consumer or a commercial client.

If you have any questions or concerns regarding any part of these terms, or if something is unclear or you
disagree with it, please reach out to us immediately. We are more than happy to clarify any points and
provide explanations for the terms outlined.

YOU ARE DEEMED TO HAVE ACCEPTED THESE TERMS OF BUSINESS UNLESS YOU ADVISE US
OTHERWISE WITHIN 7 DAYS OF RECEIPT.

Regulation

Insura Group is a trading style of GAD Corporation Ltd and is authorised and regulated by the Financial
Conduct Authority as an insurance intermediary. Our Firm Reference Number is 1007422,

We are permitted to undertake insurance distribution in respect of non-investment insurance contracts.

You can check these details online using the Financial Services Register at https://register.fca.org.uk/ or
by contacting the Financial Conduct Authority Consumer Helpline on 0800 111 6768.

Contact us

You can contact us on 020 4546 7620. Our email address is hello@insuragroup.co.uk and our address is:
143 Leman Street, London, E1 8EY

Direct or Indirect Shareholdings

We are not linked to any of our insurance providers/brokers

Our scope of service

We offer our services to you which include:
= Arranging (bringing about) deals in investments for non-investment insurance contracts.
= Making arrangements with a view to transactions in non-investment insurance contracts.

We recognise it is important for customers to be able to shop around for insurance products. While we
generally act on your behalf when arranging insurance, we will clearly communicate whether we are act-
ing on your behalf or on behalf of the insurer in specific situations.
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We will not give you a personal recommendation, but we will provide you with the details of products
from alternative providers, for which you are eligible, for you to make an informed decision regarding
their suitability to meet your insurance requirements.

Quotations

We will quote figures based on our insurance provider’s products. The insurer has the right to change or
decline these quotes on receipt of the full proposal.

Fees and charges

We may charge you for the work incurred in handling your insurances. These charges apply if you instruct
us to arrange insurance, carry out a mid-term adjustment, renewal, cancellation or other work on your
behalf. Any additional charges, if applicable, will always be agreed with you in advance of them
becoming due.

¢ New business £50

* Renewals £50

¢ Mid-term amendments £35

¢ |[ssuing duplicate documentation £35

¢ On Cancellations, we reserve the right to retain our fees and commission.

Our earnings

In return for placing business with insurers and/or underwriters and/or other product providers, we
generally receive a commission from them which is a percentage of the annual premium that you are
charged.

A full breakdown of the cost of your insurance will be provided as part of your new business or renewal
quotation before you make a decision whether to proceed. You are entitled, at any time, to request
information regarding any commission which we may have received as a result of placing your insurance
business.

Please be assured that at no time will the way in which we are remunerated conflict with our
responsibilities to meet your needs and treat you fairly.

Client Money

We do not handle client money. We collect premiums under risk/cascaded risk transfer arrangements
from the insurer.

Conflicts of Interest

In the ordinary course of our business, we may become aware of circumstances that either risk
compromising our duty to you or another client or both. We have procedures in place to manage these
circumstances which may include ceasing to act for one or more parties.

. | 020 4546 7620 @insura.group F@\ FANCIAL
A AUTHORITY
>4 he”O@lnSUngrOUp.CO.Uk mn |nSUrG Group Insura Group is a trading name of GAD Corporation Ltd who are authorised
and regulated by the FCA. Our firm reference is 1007422. Our company
Q | 143 Leman Street, London, E18EY f | Insura Group number is 14432211, Our ICO registration number is ZB891168.



Group

_33"{_ Insura ——

If through exceptional circumstances Gad Corporation Ltd, or any of its Directors or other customers has
a material interest in business you ask to be transacted for you, we will make you aware of the conflict of
interest and we will obtain your consent before your instructions are carried out.

A copy of our Conflicts of Interest Policy is available on request.

Treating you Fairly
We always aim to treat you fairly. This means that we will always endeavour to:
e Conduct our business with due skill, care and integrity
e Never put ourselves in a position where our primary duty to you is compromised

e Deal with any complaint sympathetically and independently of the colleague to whom the com-
plaint is directed

e Be transparentin the matter of our remuneration

e Respect your confidentiality

Your duty of disclosure

Consumers: You are required to take reasonable care to avoid making any misrepresentation to the
insurer. This means that all the information you provide during your insurance application, including
when renewing or making changes to your policy, must be truthful and accurate. If you intentionally or
negligently provide false information, it could result in part or all of your claim being rejected.

Non-consumer customers: If we arrange insurance primarily for purposes related to your trade,
business, or profession, you have an obligation under The Insurance Act 2015 to provide a fair
presentation of the risk. This means you must disclose all material facts that you, your senior
management, or anyone responsible for arranging the insurance knows or should reasonably know.
Alternatively, you must provide enough information to alert the insurer that further enquiries are needed
to uncover any material circumstances. You are expected to conduct a reasonable search to ensure a
fair presentation of the risk, and you will be assumed to know what should have been discovered through
this search.

Your duty to make a fair presentation applies at the start of the policy, upon renewal, and when any
changes are made to the policy. If you fail to do so, the insurer may refuse to settle your claim or reduce
the amount paid, depending on the circumstances.

How to cancel

If you wish to cancel any insurance policy we have arranged for you, please contact us immediately. You
may have the right to cancel your policy within the first 14 days (or longer in some cases) without penalty.
Please refer to your policy documentation for more details. If you cancel within this initial cancellation
period (where applicable), you will receive a partial refund of your premium from the insurer. However,
insurers may apply an administrative fee. Additionally, we may charge a fee to cover the administrative
costs of arranging and cancelling the policy. The details of these charges can be found below under Fees
and Charges.
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If you choose to cancel the policy outside of the initial cancellation period, you may not be entitled to a
pro-rata refund of the premium. Furthermore, we may charge a fee that reflects the administrative costs
associated with arranging and cancelling the policy (see our Fees and Charges below).

Complaints

It is our intention to provide a high level of service at all times. However, if you wish to register a
complaint please contact Demi Shiamishis (Director), in writing at Gad Corporation Ltd or by telephone
on +4407956446634. Our internal complaints procedure is available on request.

You may be entitled to refer a complaint against us to the Financial Ombudsman Service if you are not
satisfied with our final response. The contact details are as follows:

The Financial Ombudsman Service, Exchange Tower, London E14 9SR

Website - http://www.financial-ombudsman.org.uk/

E-mail: complaint.info@financial-ombudsman.org.uk

Tel: 0800 023 4 567

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme and you may be entitled to
compensation from the scheme if we cannot meet our obligations. Scheme arrangements are available
from the FSCS at http://www.fscs.org.uk/.

The limits of compensation are:
e Protection is at 100% where claims:
a) Arise in respect of a liability subject to compulsory insurance; or
b) Ariseinrespect of a liability subject to professional indemnity insurance; or
c) Arise from the death or incapacity of the policyholder due to injury, sickness, or infirmity;
e Protection is at 90% where claims arise under other types of policy with no upper limit.
o No protection is available for Goods in Transit, Marine, Aviation and Credit Insurance.

Please note that contracts of reinsurance are also not protected.

Your Responsibilities
In order for us to fulfil our responsibilities to you, you must:
e Disclose completely and accurately the necessary information to us

o Read the documentation we give you and let us know if there is anything thatis unclear or that
does not represent your requirements

Comply with the terms and conditions of any agreement we arrange for you

Your Right to Cancel
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You have the right to cancel, without penalty and without giving any reason, within:

(1) 30 days for a contract of insurance which is, or has elements of, a pure protection con-
tract or payment protection contract; or

14 days for any other contract of insurance or distance contract

How to claim

Please refer to your policy documentation if you need to notify a claim. You should contact us or the
insurer direct as soon as you become aware of any incident or as soon as reasonably possible which
could give rise to a claim. If in doubt about whom you should contact, or if you require our assistance in
relation to a claim or potential claim, please contact us.

Data Protection and Confidentiality
We treat any personal data in accordance with the Data Protection Regulations.

The information we receive from you is used to provide you with quotations and arrange insurance
through our insurance provider(s)/broker(s). Arranging insurance may involve the transfer of personal
information to underwriters, agents or service providers, industry regulators and our auditors and they
may use this information for research, statistical analysis and crime prevention. You have the right to
cancel your authority to use such information.

Full details of the use and disclosure of your information is contained within the terms and conditions of
any agreement, which you should read before signing. All customers’ records are treated as private and
confidential.

If you want a copy of your records, please send a request in writing at Gad Corporation Ltd, 143 Leman
Street, London, E1 8EY

We are required to verify your identity in accordance with the Proceeds of Crime Act 2002 (POCA) and
the Money Laundering Regulations 2007.

Termination

Either you or we may terminate the authority to act on your behalf regarding your insurance
arrangements at any time. Termination must be communicated in writing and will not affect the
completion of any transactions that have already begun. Any ongoing business will be completed unless
we receive different instructions. Any outstanding premiums or fees will be due immediately. If we find
that we are unable to continue providing services to you, we will provide at least 7 days' notice.

Protecting your money

Prior to your premium being forwarded to the insurer (or forwarded to you in the event of a premium
refund) we generally hold your money as an agent of the insurer with which we arrange your insurance.
Where we hold premium as the agent of the insurer it is regarded as received by the insurer.

We may transfer your premiums to the insurer through another party, such as a broker or underwriting
agent for the purposes of effecting a transaction.
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By accepting this Terms of Business Agreement, you are giving your consent for us to treat your
money in this way. Please notify us immediately if you have any objection or query.

Money laundering/Proceeds of crime

We are required to report any suspicion of money laundering or terrorist financing to the National Crime
Agency, and we are legally prohibited from disclosing any details about such a report.

Adequacy of insurance values

The insured is responsible for ensuring that all sums insured and policy limits are sufficient. We strongly
recommend consulting with a relevant professional (such as a Surveyor or Accountant) to verify that the
sums insured and the policy limits are appropriate.

Insurer security

The insurers we use are regulated and are required to have adequate capital resources. However, we
cannot guarantee the solvency of any insurer we place business with. An insolvent insurer may be
unable to pay claims or may be unable to pay them in full and you may have to pay a further premium to
pay for alternative insurance cover.

Law and Jurisdiction

These Terms of Business will be governed by and interpreted in accordance with English law and will be
subject to the exclusive jurisdiction of the courts of England and Wales.

GAD Corporation Ltd is authorised and regulated by the Financial Conduct Authority FRN: 1007422
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